
The Power to Protect

Welcome to Privacy Solutions’ Identity Recovery 
Package.
Identity theft is the fastest growing crime in our country. Each year 
an estimated 9.9 million Americans have experienced some type of 
identity theft. Amounting to an excess of time and money spent trying 
to set the records straight. To help curtail the devastating financial 
burdens that could be accrued, we’ve included a policy from AIG* 
designed to help protect you from falsely incurring extensive debt 
and to help with extensive legal fees. 

Should you become a victim of identity theft, restoring one’s name 
and good credit is a time-consuming and expensive process. Victims 
must endure a number of costly steps to dispute fraudulent debts 
and accounts opened by an identity thief. For this reason, members 
of American International Group, Inc. (AIG) have developed this 
unique group insurance policy. This Personal Internet and Identity 
Coverage Policy (PIIC) provides you with expert assistance and 
financial relief. 

AIG Personal Internet Identity Coverage Policy 
covers $25,000 with no deductible.

AIG Coverage provides unparalleled customer ser-
vice, income protection and expense reimbursement.

Coverage is provided for lost wages as a result of time off work 
related to a stolen identity event. 

Income Protection

AIG has dedicated support professionals that understand that 
identity theft is a traumatic, criminal event. Each call is handled with 
a high level of sensitivity. Trained specialists are available 24/7 and 
will assist victims until their crisis is completely resolved. In addition, 
an ID Theft Recovery Kit, complete with form letters to send to 
creditors and bureaus, is provided to each identity theft victim. 

Your Identity

Privacy Solutions’ Protection Services
Insurance Package

Expenses related to the recovery of your identity, including defense 
costs for certain civil suits, re-filing for loans and reimbursement of 
fees are covered. 

Expense Reimbursement

Coverage Highlights

The AIG Identity Theft and Fraud Division, a division of the property 
and casualty insurance companies of American International Group, 
Inc. (AIG) creates, underwrites and markets insurance products and 
related services which address the risks of fraud to consumers and 
businesses within the U.S. and other countries. 

Our consumer products address identity theft, fraud perpetrated 
on individuals and damage to personal computers resulting from 
malicious viruses. Our commercial products address identity theft 
liability and specific types of fraud within the plastic card payments 
system. AIG is the world’s leading international insurance and 
financial services organization, with operations in approximately 
130 countries and jurisdictions. AIG member companies serve 
commercial, institutional and individual customers through the most 
extensive worldwide property-casualty and life insurance networks 
of any insurer.

AIG Means Strength and Service.

* Insurance underwritten by member companies of American International Group, Inc.  
The description herein is a summary only.  It does not include all terms, conditions 
and exclusions of the policies described.  Please refer to the actual policies for 
complete details of coverage and exclusions.  Coverage not available to residents 
of New York and may not be available in other jurisdictions.
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Privacy Solutions’ partnerships 
provide extended protection.
With the inclusion of our insurance package, the services Privacy 
Solutions offers go well beyond protecting your identity. We also 
protect you. By covering losses incurred by criminal action as well 
as by absence from work and extensive legal fees, Privacy Solutions 
makes the recovery process not only tolerable, but also absolutely 
possible.

At Privacy Solutions, privacy protection is our business—you are 
our priority. We look forward to serving you. 


